


Table of Contents

English 1
1. Before You Start 1
2. Hardware Installation 2

Troubleshooting 8

Version 04.20.2011



1. Before You Start

• Web Browser: Internet Explorer (6 or higher), Firefox 2.0 or higher, Opera,

I
 Chrome, Safari

• A computer with a network adapter or wireless adapter properly installed 

• A router with an available network LAN port 

• An available DHCP Server -  routers usually have a built-in DHCP server
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2. Hardware Installation

Note:

1. Locate an optimum location for the Access Point. The best place for the Access Point 
is usually at the center of your wireless network.

2. Disable any anti-virus and firewall programs before starting hardware installation.

For Windows Users

1. Insert U tility CD-ROM  into your com puter's 
CD-ROM  drive.

2. C lick R un Se tup .exe . (W indow s 7/Vista only)

TREnDnET

3. C lick S e tu p  W izard . ....

-

TREnDnET Setup Wizard

4. C lick I a c c e p t th e  te rm s  in  th e  L icense  

A g re e m e n t and then click Next.
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©  TREflDnET 1 f  s .Setup Wizard

7. Connect the Power Adapte r to the Access Point 
and then to a pow er outlet. Then click Next.

TREPDnET

. Se lect the TEW -638APB from  the list and then 
click C o n figu re .
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13. Enter a SSID and then click Next. By default, 

the SSID is TR EN D net638. Enter a S s ID 
(W ireless Netw ork Name) and then click Next. 
By default, the SSID is TRENDnet638. The 

SSID is the w ire less network name o f your 
w ire less network (e.g. w ire less router or 

access point). Enter a unique SSID. Choose 
som ething that you would easily identify when 
searching fo r availab le w ire less networks.
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Note:

1. To protect your network from any unauthorized access it is recommended to enable 
wireless encryption.

The example below is for WPA2-PSK (AES) security. If you select WPA-PSK or 
WPA2-PSK, make sure your wireless adapters support WPA or WPA2. If your 
wireless adapters do not support WPA or WPA2, then select WEP.

WEP encryption only supports 802.11b/g speed of up to 54Mbps.

Once encryption is enabled on the router, each wireless computer and device must 
be configured with the same encryption key.

16. Se lect the desired W PA mode, enter 
characters fo r your Pre-Shared key and then 
click  Next. For W PA-PSK or W PA2-PSK, the 

Pre-Shared Key m ust be between 8 and 63 
ASCII or 64 HEX characters. Make sure to 
copy down the Pre-Shared Key. You w ill need 
the Pre-Shared Key when you configure your 

w ire less adapter(s).
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18. G ive the file  a name, then click Save.
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Note: To connect a wireless computer to the TEW-638APB, please refer to the first 
question in the troubleshooting section.

Your Installation is complete
For detailed inform ation regarding the TE W -638A P B ‘s configuration and advanced settings, 
please refer to the Troubleshooting section, User's Guide on the Utility CD-ROM, or 
TR END net's w ebsite at http://w ww.trendnet.com .

Register Your Product
To ensure the highest level o f custom er service and support, please take a m oment to 

register your product O nline at: www.trendnet.com/register 
Thank you fo r choosing TRENDnet

http://www.trendnet.com
http://www.trendnet.com/register


Troubleshooting

1. A ll the settings are correct, but I can not make a wireless connection to the 
Access Point.

1. Double check that the wireless LED on the Access Point is lit.
2. Power cycle the Access Point. Unplug the power to the Access Point. Wait 15 

seconds, then plug the power back in.
3. Contact the manufacturer of your wireless network adapter. Make sure the 

wireless network adapter is configured with the proper SSID. The default SSID 
of the Access Point is TRENDnet638. If you have enabled any encryption on 
the Access Point, make sure to configure the wireless network adapter with the 
same Pre-shared key.

2. I have a wireless adapter that supports WiFi Protected Setup (WPS) push 
button setup. How do I setup WPS between the TEW-638APB and my wireless 
adapter?

1. Press on the WPS button on the front of the TEW-638APB for 10 seconds.
2. Refer to your wireless adapters for instructions on setting up WPS.

3. I inserted the Utility CD-ROM into my computer's CD-ROM Drive but the 
installation menu does not appear automatically. What should I do

1. For Windows 7, if the installation menu does not appear automatically, click on 
the Windows Icon on the bottom left hand corner of the screen,, click the 
“Search programs and files” box, and type D:\autorun.exe, where “D” in 
“D:\autorun.exe” is the letter assigned to your CD-ROM Drive, and then press 
the ENTER key on your keyboard

2. For Windows Vista, if the installation menu does not appear automatically, click 
on the Windows Icon on the bottom left hand corner of the screen, click on the 
“Start Searc”h box, and type D:\autorun.exe, where “D” in “D:\autorun.exe” is the 
letter assigned to your CD-ROM Drive, and then press the ENTER key on your 
keyboard.

3. For Windows XP/2000 if the window does not appear automatically, click Start, 
click Run and type D:\autorun.exe where “D” in “D:\autorun.exe” is the letter 
assigned to your CD-ROM Drive, and then press the ENTER key on your 
keyboard.

4. I do not have a DHCP server or DHCP is disabled on my network and I am 
unable to  configure the TEW-638APB. What should I do?

1. Go to the TCP/IP settings on your computer and assign a static IP address on 
your computer's network adapter in the subnet of 192.168.10.x. Since the 
default IP address of the TEW-638APB is 192.168.10.100, do not assign a static 
IP address of 192.168.10.100 on your computer's network adapter.

2. Open Internet Explorer and enter http://192.168.10.100 into the address bar.
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5. I followed the Quick Installation Guide and setup a new password. When I log 
in to  the browser configuration an access error message appears. What should I 
do?

If the password was changed and you don't remember it, you need to reset the 
TEW-638APB. To reset the TEW-638APB, power up the unit and wait 30 seconds 
for the unit to boot up. Then take a pin or paper clip and press the reset button for 
15 seconds, then let go. The reset button is located on the bottom of the 
TEW-638APB. Please note that performing a reset on the TEW-638APB will erase 
all settings applied and will revert back to default settings. The default user name 
is admin and the default password is admin. When you log in to the browser 
configuration for the first time, make sure to enter admin for user name. Do not 
leave the user name field blank.

6. How do I configure AP Client mode on the TEW-638APB?
Please refer to the User Guide. The User Guide is on the provided CD-ROM.

If you still encounter problems or have any questions regarding the TEW-638APB, 
please contact TRENDnet's Technical Support Department.

LED/Button Color Sequence Definition

PWR (Power) LED
Green Solid Device is on

N/A Off Device is off

Network Port 

Link/Act LEDs

Green

Solid
LAN port connected at 10/20 Mbps or 100/200Mbps 
(Half/Full Duplex)

Blinking
LAN port data transmitting/receiving 10/20Mbps 
or 100/200Mbps (Half/Full Duplex)

N/A Off LAN port is disconnected/No Ethernet Link

Wireless LED
Green Blinking Wireless LAN is on or enabled/Wireless data transmission

N/A Off Wireless LAN is off or disabled

W PS LED
Green

Solid WPS authentication process complete

Blinking WPS authentication in process

N/A Off WPS is not activated or disabled

Power Switch 

(EU Version only)
N/A N/A Turns on/off power to the TEW-638APB

Reset Button N/A N/A Hold 10 seconds to reset device to factory defaults.

W PS Button N/A N/A Hold 10 seconds to activate WPS

If you still encounter problems or have any questions regarding the TEW-638APB, 
please contact TRENDnet's Technical Support Department.
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Declaration of Conformity fc* TREnDnET

Company Information:
Company Name:

TRENDnet, Inc.

Company Address:

20675 Manhattan Place 

Torrance, CA 90501 

USA

Product Description:
300Mbps Wireless N Access Point

Model Number:

TEW-638APB

Brand name:

TRENDnet

Technical Standards:

EN 300 328 V l.7 .1 :10-2006 
EN 301 489-1 Vl.8.1: 04-2008 
EN 301 489-17 V2 .1 .1 : 05-2009 
EN 62311:2008 
EN 60950-1:2006+All: 2009

Declaration:

The product is herewith confirmed to comply with the requirements o f Directive 1999/5/EC o f the Coundl (European Parliament) 
on the radio and telecommunications terminal equipment and Energy-related products Directive 2009/125/EC.

I hereby declare that the products and devices mentioned above are consistent with the standards and provisions o f  the

Product Information:

guidelines.

Sonny Su Director of Technology

Full Name Position /  Title

April 20, 2011

Date



GPULGPL General Information
This TRENDnet product includes free software written by third party developers. These codes are subject to the GNU 
General Public License f  GPL") or GNU Lesser General Public License ("LGPL"). These codes are distributed WITHOUT 
WARRANTY and are subject to the copyrights of the developers. TRENDnet does not provide technical support for these 
codes. The details of the GNU GPL and LGPL are included in the product CD-ROM.

Please also go to (http://www.gnu.org/licenses/gpl.txt) or (http://www.gnu.org/licenses/lgpl.txt) for specific terms of each 
license.

The source codes are available for download from TRENDnet's web site (http://trendnet.com/downloads/list_gpl.asp) for at 
least three years from the product shipping date.

You could also request the source codes by contacting TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

Informations generates GPL/LGPL
Ce produit TRENDnet comprend un logiciel libre 6crit par des programmeurs tiers. Ces codes sont sujet £ la GNU General 
Public License ('GPL' Licence publique generate GNU) ou a la GNU Lesser General Public License ("LGPL" Licence 
publique gSnSrale limitee GNU). Ces codes sont distribu£s SANS GARANTIE et sont sujets aux droits d'auteurs des 
programmeurs. TRENDnet ne foumit pas d'assistance technique pour ces codes. Les ditails concemant les GPL et LGPL 
GNU sont repris sur le CD-ROM du produit.

Veuillez egalement vous rendre en (http://www.gnu.org/licenses/gpl.txt) ou en (http://www.gnu.org/licenses/lgpl.txt) pour les 
conditions specifiques de chaque licence.

Les codes source sont disponibles au telSchargement sur le site Internet de TRENDnet web site 
(http://trendnet.com/downloads/list_gpl.asp) durant au moins 3 ans & partir de la date d'expSdition du produit.

Vous pouvez egalement demander les codes source en contactant TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

Allaemeine Informationen zu GPL/LGPL
Dieses Produkt enthalt die freie Software "netfilter/iptables' (© 2000-2004 netfilter project http://www.netfilter.org) und die 
freie Software .Linux „mtd“ (Memory Technology Devices) Implementation (© 2000 David Woodhouse), erstmals integriert in 
Linux Version 2.4.0-test 3 v. 10.07.2000 (http://www.kemel.Org/pub/linux/kemel/v2.4/old-test-kemels/linux-2.4.0-test3.tar.bz2), 
sowie weitere freie Software. Sie haben durch den Eiwerb dieses Produktes keinertei Gewahrteistungsanspriiche gegen die 
Berechtigten an der oben genannten Software erworben; weil diese die Software kostenfrei lizenzieren gewahren sie keine 
Haftung gemaB unten abgedruckten Lizenzbedingungen. Die Software darf von jedermann im Quell-und Objektcode unter 
Beachtung der Lizenzbedingungen der GNU General Public License Version 2, und GNU Lesser General Public License 
(LGPL) vervielfaltigt, verbreitet und verarbeitet werden.

Die Lizenz ist unten im englischsprachigen Originalwortlautwiedergegeben. Eine nichtoffizielle Ubersetzung in die deutsche 
Sprache finden Sie im Internet unter (http://www.gnu.de/documents/gpl-2.0.de.html). Eine allgemeine offentiiche GNU Lizenz 
befindet sich auch auf der mitgelieferten CD-ROM.

Sie konnen Quell-und Objektcode der Software fur mindestens drei Jahre auf unserer Homepage www.trendnet.com im 
Downloadbereich (http://trendnet.com/langen/downloads/list_gpl.asp) downloadend. Sofem Sie nicht iiber die Moglichkeit 
des Downloads verfiigen konnen Sie bei TRENDnet.

20675 Manhattan Place, Torrance, CA90501 -U.S.A-, Tel.: +1-310-961-5500, Fax: +1-310-961-5511 die Software anfbrdem. 

Informacidn general sobre la GPL/LGPL
Este producto de TRENDnet incluye un programs gratuito desanollado por terceros. Estos codigos estan sujetos a la 
Licencia publica general de GNU ("GPL") o la Licencia publica general limitada de GNU (“LGPL"). Estos c6digos son 
distribuidos SIN GARANTlAy estan sujetos a las leyes de propiedad intelectual de sus desarrolladores. TRENDnet no ofrece 
servicio tecnico para estos c6digos. Los detalles sobre las licencias GPL y LGPL de GNU se induyen en el CD-ROM del 
producto.

Consulte tambiSn el (http://www.gnu.org/licenses/gpl.txt) 6 el (http://www.gnu.org/licenses/lgpl.txt) para ver las cl£usulas 
especlficas de cada licencia.

Los c6digos fuentes estSn disponibles para ser descargados del sitio Web de TRENDnet 
(http://trendnet.com/downloads/list_gpl.asp) durante por lo menos tres ados a partir de la fecha de envlo del producto.

Tambien puede solicitor el codigo fuente llamando a TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

http://www.gnu.org/licenses/gpl.txt
http://www.gnu.org/licenses/lgpl.txt
http://trendnet.com/downloads/list_gpl.asp
http://www.gnu.org/licenses/gpl.txt
http://www.gnu.org/licenses/lgpl.txt
http://trendnet.com/downloads/list_gpl.asp
http://www.netfilter.org
http://www.kemel.Org/pub/linux/kemel/v2.4/old-test-kemels/linux-2.4.0-test3.tar.bz2
http://www.gnu.de/documents/gpl-2.0.de.html
http://www.trendnet.com
http://trendnet.com/langen/downloads/list_gpl.asp
http://www.gnu.org/licenses/gpl.txt
http://www.gnu.org/licenses/lgpl.txt
http://trendnet.com/downloads/list_gpl.asp


0 6 uuffl HHflopMauHW o JiMueH3nwx GPL/LG PL
B cocTaB flaHHoro npoflyiaa TRENDnet BXOflMT 6ecn/ia-moe nporpaMMHoe o6ecneHeHMe, HanncaHHoe ctopohhmmm 

pa3pa60PHMKaMM. 3 to  no  pacnpocrpaHfleTCA Ha ycnoBiiax nnL4eH3nii GNU General Public License ("GPL") mvi GNU 
Lesser General Public License ("LGPL"). nporpaMMbi pacnpocTpaHflioTCfl BE3 TAPAHTMH m oxpaHflicrcfl aBTopcKHMH 
npaBaMM pa3pa60THMK0B. TRENDnet He oirasbiBaeT TexHMHecKyio noflqepwKy SToro nporpaMMHoro o6ecneHeHMJi. 
noflpo6Hoe onucaHkie JimjeHSMM GNU GPL m LGPL mojkho HaiiTM Ha KOMnaKT-flncKe, npmiaraeMOM k npOflyiay.

B nyHKrax (http://www.gnu.org/licenses/gpl.txt) m (http://www.gnu.org/licenses/lgpl.txt) M3Jio«eHb i KO HKpem bie yc/iOBMH 
icax̂ qoii H3 iiHMeHSHH.

McxoflHbm KOfl nporpaMM flocryneH  f liif l sarpysiai c  Be6-caPiTa TRENDnet (http://trendnet.com/downloads/list_gpl.asp) b 
TeMeHiie, io k  MMHiiMyM, Tpex JieT co  a h a  nocTaBKii npoflyiaa.

KpoMe Toro, McxoflHbifi ko/j mojkho 3anpocnTb no aflpecy TRENDnet.
20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961-5500 Fax: +1-310-961-5511

GPL/LG PL informaydes Gerais
Este produto TRENDnet inclui software gratuito desenvolvido por terceiros. Estes codigos estao sujeitosao GPL (GNU 
General Public License) ou ao LGPL (GNU Lesser General Public License). Estes codigos sao distribuidos SEM GARANTIA 
e estao sujeitos aos direitos autorais dos desenvolvedores. TRENDnet n3o presta suporte tecnico a estes c6digos. Os 
detalhes do GNU GPL e do LGPL estao no CD-ROM do produto. Favor acessar http://www.gnu.org/licenses/gpl.txt ou 
http://www.gnu.org/licenses/lgpl.txt para os terrnos especificos de cada licenga.

Os codigos fonte estao disponiveis para download no site da TRENDnet (http://trendnet.com/langen/downloads/list_gpl.asp) 
por pelo menos tr§s anos da data de embarque do produto.

Voc§ tamb6m pode solicitar os c6digos fonte contactando TRENDnet, 20675 Manhattan Place, Torrance, CA90501,
USA.Tel: +1-310-961-5500, Fax: +1-310-961-5511.

GPL/LGPL iildinformatsioon
See TRENDneti toode sisaldab vaba tarkvara, mis on kiijutatud kolmanda osapoole poolt. Koodid on allutatud GNU 
(General Public License) Uldise Avaliku Litsentsi (GPL) v6i GNU (Lesser General Public License) ("LGPL') Vahem 
Uldine Avalik Litsentsiga. Koode vahendatakse ILMA GARANTIITA ja need on allutatud arendajate poolt. TRENDnet 
el anna koodldele tehnlllst tuge. Detallsemat Infot GNU GPL ja LGPL kohta lelate toote CD-ROMil. Infot mSlema 
litsentsi spetsllflllste termlnite kohta lelate (http://www.gnu.org/llcenses/gpl.txt) v8i 
(http://www.gnu.org/llcenses/lgpl.txt).

Infot molema litsentsi spetslifillste termlnite kohta lelate (http://www.gnu.org/llcenses/gpl.txt) vol 
(http://www.gnu.org/llcenses/lgpl.txt). Lahtekoodi on volmallk alia laadlda TRENDneti kodulehelt 
(http://trendnet.com/langen/downloads/list_gpl.asp) kolme aasta jooksul alates toote kattesaamlse kuupaevast.

Samutl volte lahtekoodl paluda TRENDneti'lt, 20675 Manhattan Place, Torrance, CA 90501, USA. Tel: +1-310-961- 
5500, Fax: +1-310-961-5511.

http://www.gnu.org/licenses/gpl.txt
http://www.gnu.org/licenses/lgpl.txt
http://trendnet.com/downloads/list_gpl.asp
http://www.gnu.org/licenses/gpl.txt
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http://trendnet.com/langen/downloads/list_gpl.asp


Certifications
This equipment has been tested and found to comply with FCC and CE Rules. 
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received. Including interference that may 
cause undesired operation.

NOTE: THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV 
INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS TO THIS 
EQUIPMENT. SUCH MODIFICATIONS COULD VOID THE USER'S AUTHORITY TO 
OPERATE THE EQUIPMENT.

ADVERTENCIA
En todos nuestros equipos se mencionan claramente las caracteristicas del adaptador de 
alimentacon necesario para su funcionamiento. El uso de un adaptador distinto al 
mencionado puede producir danos fisicos y/o danos al equipo conectado. El adaptador 
de alimentation debe operar con voltaje y frecuencia de la energia electrica domiciliaria 
existente en el pais o zona de instalacion.

W aste electrica l and e lectron ic  products  m ust not 

be d isposed o f w ith  househo ld w aste . P lease 

recyc le w he re  fa c ilities  exist. C heck w ith  you  Local 

A u th o rity  o r  R e ta ile rfo r recyc ling  advice.
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